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Product introduction

Product is an open source Customer Relationship
Management software which helps employees to manage their
business in terms of :

ACustomer accounts and prospects, contacts, business / oppot
Invoices, suppliers etc

after sales service



Why ITM need a CRM ?

Addvertisement done though various means such as
Print, Internet etc.

A arge number of students inquiry which an Excel sheet
might not be able to handle.
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My Preferences  Sign Out (admin)

MY HOME PAGE v | Leads v | Campaigns v | Calendar v | Analytics v | Settings v Quick Create...

Home Courses Dormancy
\ [= = =R
My Home Page > Home * O & = S
Alert &l x| 2 Key Metrics L g &l Pending Activities RCI=
Subject Assigned Metrics Module Count Subject Type
To Program (admin) Leads 69 Reminder of Javed Aman is on 23-05-2010  Task
G s admin Hot Leads (admin) Leads 0 Reminder of Ashfaque Shaikh is on 23-05-2010 Task
07-12-200
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My Home Page > Courses
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Program

PGDM

PGDM

PGDM

PGDM

PGDM

Ex. PGDM

PGDM - International Business

PGDM - International Business

PGDM - Retail Management and Marketing
PGDM - Human Resources Management
PGDM in Financial Markets

BSC in Hospitality Studies

BAin International Hospitality Manageme...
Baccalaureate in Medical Lab Technology
Baccalaureate in Optometry
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Executive Masters Program in Buginess Ad...
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Quick Create..
New To Do
- New Campaign
mi D‘ A f| ‘a NewDocument
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New Lead
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ITM Global Leadership Center
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v
Quick Sea

Filters: Courses_filter » New | Edit| Delete | Deny

Campus
Navi Mumbai
Bangalore
Dombivali(Mumbai)
Chennai
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Navi Mumbai
Navi Mumbai
Chennai
Navi Mumbai
Navi Mumbai
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Navi Mumbai
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Navi Mumbai
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Program Brand Campus Action
PGDM ITM Business School Navi Mumbai edit | del
] PGDM A ITM Business School Bangalore edit| del
PGDM Ad C n eW ITM Business School Dombivali(Mumbai) edit | del
PGDM ITM Business School Chennai edit | del
[ PcDM ITM Business School Warangal edit| del
Ex. PGDM ITM Business School Navi Mumbai edit | del
[C] PGDM - International Business ITM Global Leadership Center Navi Mumbai edit | del
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Baccalaureate in Medical Lab Technology ITM Institute of Health Sciences Navi Mumbai edit | del
[[] Baccalaureate in Optometry ITM Institute of Health Sciences Navi Mumbai edit | del
Ex. MBA in Health Care Management ITM Institute of Health Sciences Navi Mumbai edit | del
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;m Adding New Programs quickly

SN GER A Quick Create.. v

My Preferences

Sign Out (admin)

Home Courses Dormancy

My Home Page > Courses >

Creating New SINGLE_Courses

Basic Information

The page at http://ka&isawindow.com says: u

@ Add new Program ?

pe your New Program Name herd

[ 0K ][ Cancel]

- I I

Course Information
e
Delete
Campus
Custom Information
@ ®
*Assigned To > User */ Group

admin
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My Home Page ~

Leads

Leads > Leads

Send MailSMS | Ma

w2 =
[ B ciish Joshi
[F] Sameed Munde
Javed Aman
Mutasar  Khan
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Girish 29999
) [ Rakesh  Murali
Rakesh  Mishra
[l Rakesh  Murali
Yogesh  Bhadwan
Rakesh  Murali
] Rakesh  Murali
— [F] Rakesh  Murali

LEADS ~

Campaigns v

My Preferences

List of Leads with customized fields

Quick Create...
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Leads

Leads > Leads
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Email
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N/A
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My Preferences
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Creating New Lead

Basic Information

Lead Information
First Name
Mobile
Email

Phone

Lead No

Address Information

Select State

Selected State

Course Information

Program
Brand

Coaching Class (if any)

Academic Information

10th (%)
Graduation (%)
XAT Score

GMAT Score

Mr. v Bista

Auto populated™
such as city , Sta

—t+

feeding

Kangra v

Kangra

Masters in Business Administration with Specialization «
ITM Business School v

Triumphant Institute of Management Education(TIME)

testing
testing
testing

testing

reduce the time of d:

*Last Name Solutions
Alternate Mobile
tC Alternate Email sales@bistasoluitions.com
Lead Source Times of India(TOl)

© yser © Groyp

*Assigned To

Selecting the program will

automate the cities
places the course is
probably available

Campus i Mumbai

Selected Campus Bangalore

Chennai
Hyderabad
Kolkata
Hyderabad
Kolkata

Coaching Class

12th or Diploma (%) testing
CAT Score testing
MAT Score testing
CET Score testing

m




Coaching Class (it any)

Academic Information

10th (%)
Graduation (%)
XAT Score
GMAT Score
JEE Score

Stage Information

Stage

Lead Status

Call Information

First Call

|numphant Institute ot Management Education(1IME) v

Coaching Class

| testing

12th or Diploma (%) | testing

' testing

CATScore | testing

] testing

\ testing

CET Score ] testing

| testing

|
|
| MAT Score ] testing
|
|

AIEEE Score | testing

Application Form Collected/Downloaded
Form Submitted

Call for Entrance Exam

Scheduled for Interview

Appeared for Interview

Seat Offered

Seat Reserved/Partial Fees Payment
Full Fees Payment

Completed the Program/Alumini

A\

Interest Level |Interested .

— Stage‘Sel

Incoming Call(IC) «

initial level inquiry loo interested

Comments

o] corce |

vtiger CRM 5.1.0

Bista solutions |

www.bistasolutions.com
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. ! My Preferences  Sign Out (admin)

My Home Page v | Leads v | CAMPAIGNS ~ | Calendar v | Analytics ¥ | Settings v

Campaigns
> P! | | g —
Campaigns > Campaigns * . mific) i - R
. ‘

Mass Edit Showing Regords 1- 1 wWw 1 oty Filters: All v New|Edit| Delete
Campaign No Campaign Name Campaign Type Campaign Status Expected Revenue Expected Close Date Assigned To Action

CAM1 new -None- -None— 0 2010-04-23 admin edit | del

Delete Showing Regords 1-1 a4 1 of1 » »

viiger CRM 5.1.0

Adding a new campaign



Creating New Campaign

Basic Information

Campaign Information

*Campaign Name

*Assigned To

Campaign Type

Target Audience

Sponsor

Num Sent

Expectations & Actuals

Budget Cost

Expected Response
Expected Sales Count
Expected Response Count

Expected ROI

Description Information

Description

© yser © Group
admin

—-None- v

-None—-

Campaign No

Campaign Status

Product

*Expected Close Date

Target Size

Actual Cost

Expected Revenue
Actual Sales Count
Actual Response Count

Actual ROI

Creating a New campaign

AUTO GEN ON SAVE

—-None--

2010-06-29
(yyyy-mm-gc)

v




Leads

Leads > Leads . o] « e

= Y F

[LEA191] Solutions Bista - Lead Information Updated today (29 Jun 2010)

Lead Information

|» Lead Information

' Address Information

Select State

Selected State

. Course Information
Program
Brand

Coaching Class (if any)

.’ Academic Information

10th (%)
Graduation (%)
XAT Score
GMAT Score

JEE Score

. Staae Information

KG
Kangra

Masters in Business
Administration with Specialization

ITM Business School

Triumphant Institute of
Management Education(TIME)

testing
testing
testing
testing

testing

Select City

Selected City

Campus
Selected Campus

Coaching Class

12th or Diploma (%)
CAT Score
MAT Score
CET Score

AIEEE Score

CMB
Chamba

Mumbai
Mumbai

testing
testing
testing
testing

testing

Actions

4 Send Mail/Sts
(8| AddEvent

I8 AddToDo

Add Note

e A, TAG CLOUD =

Select template to Mail Merge:

Create Mail Merge templates

Automatic Reminder pop- up

!

QTask - Not Started

2010-06-29 08:00

Bista Solutions is on Enquiry it needs Follow Up. [More..]
Postpone

H|







My Home Page v | Leads v | Campaigns v | CALENDAR v | Analytics ¥ | Settings v | [al[xqe(= IS Search...
Calendar Calendar

Calendar > Calendar o] I

| 08 [L* - t'&

Calendar All Events & Todos
Day WEEK  Morih ver Q) 27June2010-3July2010 @ 7| @ Calendar
Events ToDos
Add My Total Events : 0 View : | List View lv| of: Mine v
# Start Date & Time End Date & Time Event Type Event Details Actions Status Assigned To
No Events Found!

You can Create an Event Now.
-Create an Event

A




Calendar

Calendar > Calendar ] - R

Calendar All Events & Todos

Day WEEK Month ver Q) 27June2010-3July2010 @ 7| @ Calendar

Events ToDos

m

Add My Total Events : 1 View: | Weekly CaIendarVieB of: Mine v

[} 27 - Sun 28 - Mon 29 -Tue 30 - Wed 1-Thu 2 -Fri 3- Sat

8:00am

9:00am

10:00am
11:00am
12:00pm

1:00pm

.& Drag and Drop

2:00pm



Calendar
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Status

Not Started
Not Started
Not Started
Not Started
Not Started
Not Started
Not Started
Not Started
Not Started
Not Started
Not Started
Not Started
Not Started
Not Started
Not Started
Not Started
Not Started
Not Started
Not Started

Not Started

Event and Reminders

All Events & Todos

Type
Task
Task
Task
Task
Task
Task
Task
Task
Task
Task
Task
Task
Task
Task
Task
Task
Task
Task
Task

Task

Showing Records 1-20 a 41 of 5 b (1

Subject Related To
Reminder of Ankit Mishra is on 07-12-200...
Reminder of Sijo Johnson is on 07-12-200...
Reminder of Ankit Etert is on 07-12-2000
Reminder of Ankit Etert is on 07-12-2000
Reminder of Ankit Aman is on 07-12-2000
Reminder of Ankit Aman is on 07-12-2000
Reminder of Ankit Mishra is on 07-12-200...
Reminder of Aasim Aman is on 19-05-2010
Reminder of Aasim Johnson is on 19-05-20...
Reminder of Pooja Asati is on 19-05-2010
Reminder of Ankit Aman is on 19-05-2010
Reminder of Ashfaque Shaikh is on 23-05-...

Reminder of Javed Aman is on 23-05-2010

Follow Up. Test11 Test
Follow Up.

Follow Up. Khan Mutasar
Follow Up.

Test Testis on it needs Reminder messa... Test Test

is onitneeds Reminder message Bhadwan Yogesh
is on it needs Reminder message Bhadwan Yogesh

Showing Records 1-20 a 1 of5 6 (»

Easy Fllt&r'l'n'g Filters: All v New|Edit| Delete

Start Date

2010-05-18

2010-05-18

2010-05-18

2010-05-18

2010-05-21

2010-05-21

2010-05-21

End Date

2010-05-23

2010-05-23

2010-05-20

2010-05-20

2010-05-26

2010-05-26

2010-05-26

Assigned To
admin
admin
admin
admin
admin
admin
admin
admin
admin
admin
admin
admin
admin
admin
admin
admin
admin
admin
admin

admin

Close

Action

edit | del
edit| del
edit | del
edit | del
edit | del
edit | del
edit | del
edit| del
edit | del
edit | del
edit | del
edit | del
edit | del
edit | del
edit| del
edit | del
edit| del
edit| del
edit | del

edit | del

(4]
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My Home Page v | Leads ¥ | Campaigns v

Leads By Date (Program ) Printer Friendly Export to Excel

Bista solutions | www.bistasolutions.com

Calendar ¥ | Analytics v | Settings v

All Leads
Leads By Source = Filters
Leads By Source Chart Year ‘f
Leads By Stage Program contzins
Leads By Stage Chart Date  between

Leads By Program Reset

Leads By Program Chart
No records found
Leads By Brand

Leads By Brand Chart <
<

Leads By Date (Source )

Leads By Date Chart(Source)
Leads By Date (Stage )

Leads By Date Chart(Stage)
Leads By Date (Program )

Leads By Date Chart(Program)
Leads By Date (Brand )

Leads By Date Chart(Brand)

Dormancy Report

% and

Graphical view

Bista solutions |

Export to Word

Quick Create...

< Export to Excel or Wort

www.bistasolutions.com

No data to display.

My Preferences

Sign Out (admin)

>




My Home Page ~ | Leads ~ | Campaigns ~ | Calendar =~ | Analytics ~ | Seftings ~

All Leads Leads By Date [Stage ) Printer Friendly Exportto Excel Exportto Word

Leads By Source =l Filters
Leads By Source Chart Vear m . .

Leads By Stage Stage cantains | > Easy FI Iterlng
Leads By Stage Chart Date between m and ﬁ

Leads By Program

Leads By Program Chart

Leads By Brand Lead Mo [COUNT)
Leads By Brand Chart First Name Last Name 1st Quarter 3rd Quarter 4th Quarter
Leads By Date (Source | (Empty) Azsim GOEED 0 4 0 0
Leads By Date Chart{Source) (Ematy) Ankit Aman e e g
(Empty) Johnsan 0 1 0 0
Leads By Date (Stage ) [Empty) Shaikh 0 1 0 0
Leads By Date Chart{Stage) (Empty) ankita Indare ] 3 ] ]
Leads By Date (Program ) (Empty) Archana Pendurkar 0 1 ] ] b
(Empty) arjun patel Ahmedabad 0 ] 0
Leads By Date Chart{Pragram)
(Empty) Ashfague Shaikh ] 1 ] ]
Leads By Date (Brand ) {Empty) Girish 77797 o 3 o 0
Leads By Date Chart{Brand) (Empty) Jushi 0 Al 0 0
Dormancy Report (Empty) ishita Ahmedabad 0 g ] ]
(Empty) Javed Aman ] 1 ] 0
(Empty) JITHIN BR Cochin 0 3 0 0
(Empty) jyati Surat ] 3 ] ]
(Empty) Lavanya_D Salem ] 17 ] ]
(Empty) leela nithya Trichy ] ] 0
(Empty) Mamrata sharma  Magpur 0 0 0
(Empty) MNeelam Tiwari Indore i] iz i] ]
(Empty) MNeeti Tangja Jaipur 0 El 0 0
(Empty) Pooja Asati ] 1 ] ]
(Empty) Rajni Rana Chandigarh 0 3 ] ]
(Empty) Rzkesh M ] 1 ] ]
(Empty) Murali ] 3 ] 0
(Empty) rasika vinod atkar Magpur ] E| ] ]
(Empty) REKHA Bangalore 0 g i] ]
(Empty) reshma Hyderabad O El 0 0
(Empty) Sachin Tendulkar 0 1 ] ] ¥

L] 1 3




Graphical view and Drop d




