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Bista Solutions Inc.
Presents 

Customized CRM 

for

Education Industry
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Product introduction

Product is an open source Customer Relationship 
Management software which helps employees to manage their 
business in terms of :-
ÅCustomer accounts and prospects, contacts, business / opportunities, 
quotations, invoices, suppliers  etc 
ÅSupport or assistance to customers and after sales service
ÅCreation of product catalogue and inventory tracking and much 
more  such as activity monitoring, reporting etc.
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Why ITM need a CRM ? 

ÅAdvertisement done though various means such as 
Print, Internet etc.

ÅLarge number of students inquiry which an Excel sheet 
might not be able to handle.

ÅCost of acquisition of a single student is high in 
Education industry

ÅChances of lost of inquires and Customer (student) if 
proper tool for follow up is not installed

ÅData security to 
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So lets have a look on some of the Features and Customization
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Your Logo
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Admin Login
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Home Page

Important Alerts Key Metrics

All 

Pending Activities 
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Home page
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Quick creation 

List of courses

Quick Search 
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Add new

Add new
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Adding New Programs  quickly
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List of Leads with customized fields
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Filteringof Leads 
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Auto populated fields 

such as city , State etc 

reduce the time of data 

feeding 

Selecting the program will 

automate the cities or 

places the course is 

probably available
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Stage Selection
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Adding a new campaign
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Creating a New campaign
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Calendar Module

Automatic Reminder pop - up
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Calendar Module
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Drag and Drop
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Event and Reminders

Easy Filtering
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Reporting  Capabilities
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Graphical view 

Export to Excel or Word
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Easy Filtering
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Graphical view and Drop down


